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COVID-19 Preparedness Plan for Belle City Amusements, Inc.
Belle City Amusements, Inc is committed to providing a safe and healthy workplace for all our works, customers, clients, patrons, guests, and visitors. To ensure we have a safe and healthy workplace, Belle City Amusements, Inc has developed the following COVID-19 Preparedness Plan in response to the pandemic. Managers, supervisors, and workers are all responsible for implementing this plan. Our goal is to mitigate the potential for transmission of COVID-19 in our workplaces and communities, and that requires full cooperation among our staff. 

The COVID-19 Preparedness Plan is administered by company supervisors who maintain the overall authority for the plan. Management and staff are equally responsible for supporting, implementing, complying with and providing recommendations to further improve all aspects of this plan. Belle City Amusements managers and supervisors have our full support in enforcing the provisions of this plan. 

Our workers are our most important assets. Belle City Amusements is serious about safety and health and protecting its workers. Worker involvement is essential in developing and implementing a successful COVID-19 Preparedness Plan. We have involved our workers in this process by implementing training programs that directly teach how to interact with the public in a safe and healthy environment such as contactless interactions. We also encourage our staff to give suggestions and feedback on how their training is working being integrated into real life situations. 
Belle City Amusements COVID-19 Preparedness Plan follows the industry guidance which is based upon Centers for Disease Control and Prevention (CDC) as well as the statues, rules and standards of the individual states and municipalities Belle City Amusements operates in. It addresses:

· Ensuring sick workers stay home and prompt identification and isolation of sick persons

· Social distancing – workers must be at least six-feet apart

· Worker hygiene and source controls 

· Workplace cleaning and disinfection protocol 

· Communications and training practices and protocol 

· Ride, game, food and ticket personnel will be required to wear masks during operating hours

· Ticket sales and food personnel will be required to wear gloves during operating hours

Belle City Amusements has reviewed and incorporated other conditions and circumstances in the COVID-19 Preparedness plan that are specific to our industry which include:

· Additional protections and protocols for customers, clients, guests, and visitors including following all instructions on posted signage on ticket booths, food booths, rides, games and throughout the midway
· Additional protections and protocols for personal protective equipment (PPE). All employees will be required to wear masks during all operating hours. Ticket and food personnel will be required to wear gloves during all operating hours. 
· Additional protections and protocols for access and assignment. All employees will be temperature checked before work each day. 
· Additional protections and protocols for sanitation and hygiene. All rides will be sanitized before opening to the public each day and between each cycle with a certified sanitizing solution. All counters will be sanitized after each guest and before opening to the public each day. Any darts, balls, or any other object a customer may utilize while playing a fair game will be sanitized after each guest and before opening to the public each day. There will be a clean team that is dedicated to ensuring that all sanitization guidelines that have been set forth are being implemented as well as ensuring employees are following PPE protocols. 
· Additional protections and protocols for work clothes and handwashing.
· Additional protections and protocols for distancing and barriers. Midway and walkway areas will be widened to allow additional space for guests. Rides, games, and food will be placed with social distancing in mind. Entrance and exit points to rides will be placed with social distancing in mind. Queue lines will be placed strategically on all rides, games, food, and ticket booths to incentivise social distancing. Guests will only be allowed to ride with other guests from their own parties. 
· Additional protections and protocols to limit face-to-face interaction. Ticket employees are inside a ticket booth with a barrier between themselves and the guests. They are required to wear masks and gloves during all operating hours. They will be sanitizing high touch areas and counters at frequent intervals throughout the day. 
· Additional protections and protocols for managing occupancy. Belle City Amusements will work with our fair partners to develop promotions to incentivize the spread of the crowds throughout the day. 
Ensure sick workers stay home and prompt identification and isolation of sick persons

Workers have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19. The following policies and procedures are being implemented to assess workers health status and for workers to report when they are sick or experiencing symptoms. 

· All personnel will have their temperature taken and recorded prior to the start of the workday 
· All personnel are instructed to inform management of any signs and symptoms of COVID-19

Belle City Amusements has implemented policies that promote workers staying at home when they are sick, or when required by a health care provider to isolate or quarantine themselves. 

In addition, a policy has been implemented to protect the privacy of workers’ health status and health information in accordance will federal HIPPA laws. 

Social distancing – Workers must be at least six-feet apart
Social distancing of at least six feet will be implemented and maintained between workers, customers, clients, patrons, guests, and visitors in the workplace and on the midway through the following controls:

· All personnel distancing guidelines will be implemented through training 
· Guidelines for customers, clients, patrons, guests, and visitors will be implemented through signage that will be placed in key locations throughout the entire midway area that state our social distancing and health safety recommendations
Worker Hygiene and source controls 
Basic infection prevention measures are being implemented at our midway at all times. Workers are instructed to wash their hands for at least 20 seconds will soap and water frequently throughout the day, but especially at the beginning and end of operating hours, prior to any mealtimes and after using the restroom. All customers, clients, patrons, guests, and visitors to the midway are required to wash or sanitize their hands prior to or immediately upon entering the midway. Hand-sanitizer dispensers (that use sanitizers of greater than 60% alcohol) are at entrances and throughout the midway so they can be used for hand hygiene in place of soap and water, as long as hands are not visibly soiled. Source controls are being implemented on our midway at all times including the requirement of employees to wear masks and/or gloves during all operating hours. Belle City Amusements recommends all customers, clients, patrons, guests, and visitors to implement the use of face coverings. 

Worker and customers, clients, patrons, guests and visitors will be instructed to cover their mouth and nose with their sleeve or tissue when coughing or sneezing, and to avoid touching their face, particularly their mouth, nose and eyes, with their hands. Workers and customers, clients, patrons, guests and visitors are expected to dispose of tissues in provided trash receptacles and wash or sanitize their hands immediately afterward. Respiratory etiquette will be displayed on signage throughout the midway and supported by trash receptacles available throughout the midway.

Workplace cleaning and disinfection protocol  
Regular practices of cleaning and disinfecting have been implemented, including a schedule for routine cleaning and disinfecting of work surfaces, equipment, tool and machinery, vehicles and areas throughout the midway. Frequent cleaning and disinfecting will be conducted in high-touch areas, including:

· Rides

· Ticket sale areas 

· Hand railings 

· Countertops 

· Food handling areas 

· Food serving and eating areas 

· ATM Machines 

· Customer seating/ areas 

Appropriate and effective cleaning and disinfecting supplies have been purchased and are available for use in accordance with product labels, safety data sheets and manufacturer specifications, and are being used with required personal protective equipment for the product. Supervisors, management and staff have been thoroughly trained in the use and handling of cleaning and disinfecting supplies. 
All food vendors are required to have ServSafe trained employees in each food concession stand and have undergone extra training on specific COVID-19 related safety protocols. 

Communications and training practices and protocols 
This COVID-19 Preparedness Plan was communicated to all workers and necessary training was provided. Additional communication and training will be ongoing. Training will be provided to all workers who did not receive the initial training and prior to all initial assignment or reassignment. 

Instructions will be communicated to all workers, including employees, temporary staff, vendors and customers, clients, patrons, guests and visitors about protections and protocols, including 

· Social distancing protocols and practices 

· Practices for hygiene and respiratory etiquette 

· Recommendations or requirements regarding the use of masks, face-coverings and/or face-shields by workers and customers, clients, patrons, guests, and visitors.

· All workers and customers, clients, patrons, guests, and visitors will also be advised not to enter the midway if they are experiencing symptoms or have contracted COVID-19 

Managers and supervisors are expected to monitor how effective the program has been implemented. All management and workers are to take an active role and collaborate in carrying out the various aspects of this plan, and update the protections, protocols, work-practices, and training as necessary. This COVID-19 Preparedness Plan has been certified by Belle City Amusements, Inc. management and has been made readily available to employees. 
Food and Games Practices and Protocols 
Food stands are required to follow all CDC and local health department guidelines. Regular practices of cleaning and disinfecting have been implemented, including a schedule for routine cleaning and disinfecting of surfaces. Additional protocols in place for food and game stands are:

· Commonly used and high touch areas in and around the food stands and games such as countertops will be disinfected regularly throughout the day

· Food employees will change gloves often. There will be dedicated employees that will be handling payments 

· Self service condiment stations will be eliminated. They will be replaced with single use packets and cutlery that will be available upon request

· Game prizes will be sanitized before the start of the workday and will be sanitized at regular intervals throughout the day

· All darts, balls or any other high touch objects that are used to play a game will be sanitized after each customer

· Social distancing will be encouraged between guests who are not in the same group
· All food vendors are required to have ServSafe trained employees in each food concession stand
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